
Do you want to receive calls in FAX format and convert them to digital format 
and vice versa?

Once the fax is successfully sent, the sender 
receives a mail confirmation.

In the event that the FAX has not been sent, 
the service retries sending it from where the 
previous attempt and if it still unsuccessful, a 
mail notification is sent.

Reliable Useful Notifications

BENEFITS

CallMyWay® offers you Fax2Mail®. It sends the content of the email along with email 
attachments in PDF and word formats in fax format. 

Fax2Mail® includes 5 email accounts for sending and 1 for receiving.
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FEATURES

BUSINESS MODEL

Economy

Service charges are associated 
with the duration of the call.

No additional charge
The service can receive an 
unlimited number of incoming 
faxes per month at no additional 
charge.

Useful Notifications
Once the fax is successfully sent, 
the sender receives a useful 
notifications  via email. 

A monthly line charge and usage 
charge applies based on the length of 
time the fax was sent. Since this is a 
FAX service, which is a phone call, the 
service is charged based on the 
duration of the call that sent the FAX. 
The service can receive an unlimited 
number of incoming faxes per month 
at no additional charge.

A setup and activation fee applies per 
line.

Fixed configuration and
activation fee Fixed monthly fee

Note: When they are png,jpeg,gif images, the fax server will automatically delete these images before the fax is 
processed by the service platform.
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CUSTOMER SERVICE CENTER

www.callmyway.com

México +5255 4170 8422

Chile +56 227609072

Colombia +57 15189663

Miami +1-305-644-5335

Canadá +1 6134168671

Perú +51 16409850

Panamá +507 8366060

Guatemala + 502 (2) 3750299

El Salvador +503 (211) 30412

Costa Rica +506 40004000

Rep. Dominicana +1 (829) 9466346


