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Through IsMyConnect, SIAM's corporate staff enjoys a comprehensive telephony service on its
Of ce 365, Microsoft Teams licensing.
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SOLUTION Siam was able to gain control over the calls made and

received by the agents, as well as the ringing time and

@ Icsglrlilnect duration of the calls, and with this, generate reports and
make decisions. Uni cation of calls, in the same panel, allows
the agent to know where the calls are coming from. Easy
con guration of new extensions. CallMyWay con gured and
implemented the service for all SIAM operations covering the
following countries: Mexico, Colombia, United States, Canada
and Chile.

Continuous Improvement

Flexible and user-friendly environment:

With the recent implementation of the Siam service, Siam
B E N E F I T S especially valges the z_slvailat_JiIity of online rgports that a!low

them to monitor all incoming and outgoing calls. With

IsMyConnect, Siam achieves continuous improvement in its

customer care and customer service.
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